
For a Quicker Resolution, Please Provide:
A description of the problem, including any error messages

Your username 

The name of the computer (if known)

New & Remove User Forms
  To request a new user or to remove a user,  

    please use - forms.qlicit.com/newuser or

      forms.qlicit.com/removeuser

Chat with our expert support team and
connect with our friendly, phone-based staff

Tech Issues? 
Call Now On 
0203 832 7010

For account management, billing or general enquiries please call 0203 904 3464
or email enquiries@qlicit.com

 For non-urgent support requests, you can email support@qlicit.com

Please Note
  Depending on the nature of the request 

    we may require written authorisation

      from a member of your senior management


